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OUR MANAGED SERVICES OFFERINGS

Back Up as a
Service (BaaS)

Backup as a Service
(BaaS):

Backup Replication

Service:

Managed Backup:

Microsoft 365
Backup:

Truis Back Up as a Service (BaaS) is a reliable, secure,
managed cloud backup and recovery service that helps
avoid having to invest in a lot of additional hardware.

We'll manage the entire backup process, providing you

with a user-friendly dashboard to manage your data in

the cloud.

Delivered on a subscription basis and billed monthly,
we provide different approaches to data protection to
meet different customer requirements. Every solution is
designed to solve the challenges of traditional backups,
and provide a scalable, risk-free solution.

Provisioning and management of backup infrastructure on
customers’ premises.

Replication of backups to the Truis Cloud for additional
protection and data retention.

Full 24x7 monitoring and management of customer owned
infrastructure.

A comprehensive solution that allows backup and restore
of Microsoft 365 cloud data

Veeam Licensing

Provisioning of Veeam Proxy and/or VBR,
On-prem storage

Capacity storage at Truis Data Center

Management and monitoring of the service

Use of Veeam Proxy and/or VBR on customer
infrastructure

Capacity storage at Truis Data Center
Optional: Management and monitoring of the service

Optional: Veeam licensing.

Management and monitoring of customer backup
solution

Optional: Veeam licensing.

Veeam M365 backup user licenses

Use of Truis Veeam M365 backup infrastructure at Truis
Data Center

Capacity storage at Truis Cloud storage solution
Management and monitoring of the service

Include: Microsoft Exchange, Microsoft SharePoint,
Microsoft OneDrive for Business and Microsoft Teams
data

SERVICE e Manage and maintain the backup systems. Backup fault identification & resolution
DELIVERABLES: e Ensure backups are run to schedule and retention is met. Daily Checks (Automated Backup report)
e Verify all full backup jobs. Reporting (daily, weekly &/or monthly)
e Maintain an audit trail of backups and restores. Restoration Tests (1/3/6 or 12 Mths)
¢ Provide reports on job success/failure. Raise event File Restorations as required
alerts. Server Restorations as required
Truis
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Bespoke
solutions

OUR MANAGED SERVICES OFFERINGS

Sometimes you don’t need a
one-size-fits-all, off-the-rack
solution.

From the smallest service, through to a comprehensive
solution. We provide truly bespoke service packages
that can grow with your business and its needs. By
taking your business’s measurements, we'll understand
the cut of your cloth to effectively tailor a managed
services solution for you.

Creating a bespoke solution means you're working within
a system that is the most cost-effective and efficient for
your business’s specific needs. It also means having a
team onhand who truly understand the IT operations of
your business, and how technology can improve you
day-to-day operations.

Managed Services from Truis.
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Ready to take
the first step?

Get in touch with our team to discuss your
requirements, and we can arrange a conversation
where together we discover what the best option
would be for you.

Find out more or contact us at:

y 1800 777 111

www.truis.com.au/contact

AU Phone: 1800 777 111
NZ Phone: 09 307 0520
International: +617 3710 5000

truis.com.au

144 Bluestone Circuit,
Seventeen Mile Rocks,
Queensland, Australia 4073


http://www.truis.com.au/contact



